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Questions to Ask When Hiring a Caregiver
If you are in need of hiring a caregiver for a loved one, you might want to contact several home care agencies and choose the agency that best suits your needs. Be sure to ask the agency about caregivers, the agency itself, billing procedures, and your rights as a client. Here are some questions to get you started:

· How do you select caregivers? What is their training?

· How do you match a caregiver to a client?

· Does an agency employee perform a client needs assessment? If so, who does it and is there a charge?

· Does a nurse supervise the caregiver?

· What is your policy regarding a caregiver’s absence?

· Is the caregiver employed by you or by the client?
· Are employees insured and bonded through the agency? What is the procedure if there is ever a suspicion or accusation of theft or abuse?
· What services can and cannot be provided by the caregiver?

· What is your billing policy?

· What is your minimum number of required caregiver service hours per day or per week?
· I’ve heard something about overtime for caregivers and the sleep time exemption. Would you please explain these to me?

· Does the agency evaluate the quality of the care provided on a regular basis? How frequently? Who conducts the evaluation?
· What is the procedure to follow if I’m not satisfied with my caregiver?

· Do you provide an agreement outlining exactly what services will be provided and when?
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Talking to Your Aging Parents

It’s never too late to talk to your parents about their future. The sooner you begin to talk about potentially difficult issues, the better.

Tips:
· Approach any discussion about a difficult topic from a loving place – show your care, concern, and love

· Pick an appropriate time to talk – choose a time when you both have time and are not feeling emotionally charged about anything

· Select a place where your parents are comfortable and not distracted by something else 

· Do not enter the conversation with your own agenda – be open to your parents’ perspectives, wishes, and feelings
· Your motivation needs to be solely for safety, well-being, and quality of life – both your parents' and yours
· Do your homework – know as much as you can about the topic you’re going to talk about, so you can answer questions
· Be respectful – listen without interrupting, don’t argue

· Share your thoughts, concerns, and ideas

· Brainstorm ideas – together, you may come up with some great ideas

· Reassure your parents that you are “on the same team” – you’re not trying to force anything on them

· Offer to include other members of your parents’ health care team in the discussion
· Be patient – don’t rush your parents into a decision or answer

· You do not need to have a decision or answer today – you will most likely have to have repeated discussions on the topic over time

Conversation starters:
· “What kind of help would you want if you were not able to do everything yourself and you wanted to continue to live safely in your home?"

· “I know you have to take a lot of pills every day. How do you keep track of them all?”

· “My co-worker’s father just had a heart attack. It took a long time before my 
co-worker was notified because his dad didn’t have emergency information in place. Can we look at how yours is organized?”

· “My friend Sue and I sat down together last week to fill out our advanced health care directives. I’m wondering if you have one. If not, would you like to complete one? We kids would like to be sure your wishes are followed if you aren’t able to speak for yourself.”

· “I’ve noticed that you have some dents in your car. I’m concerned about your safety and wonder if you would like to start exploring other transportation options, so you can retain your independence.”

